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Quick Reference Guide

Full Set Enter your passcode 21222
Part Set Enter your passcode 21 2)2)2)
Press A, B or C as required Al orB) or(C]
Unset Enter your passcode 212212
Silent Full Set Enter your passcode 212212
Press 8 8]
Silent Part Set Enter your passcode 21 2)2) 2]
Press A, B or C as required Alor'BlorlC]
Press 8 8]
Bell Test Enter your passcode 212)2)2)
Press [ENT] within 5 secs. [er)
Press 1 (sounders on) 1
Press [ESC] when finished [esq
Walk Test Enter your passcode 2)2)2)2)
Press [ENT] within 5 secs. &
Press 2 2]
Conduct Walk Test Conduct Walk Test
Press [ESC] when finished Esc
Remote Reset Enter your passcode 212212
Press [ENT] within 5 secs. S
Press 3 3]

Contact your central station and quote 4 digit number

Press [ESC] when finished

Enter reply number 2122112
Press [ENT] &
Press [ESC] when finished Es9

Change Passcode Enter your passcode 212212
Press [ENT] within 5 secs. &
Press 4 (4]
Enter new passcode 212212
Press [ENT] to accept (o)

ESC]

Overview
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TS790/1S900 User Manual Overview

Introduction

The TS790 and TS900 are advanced security alarm control systems using state of the art
electronics to provide comprehensive but flexible protection for both domestic and
commercial premises. The system comprises of a number of components linked to a central
control unit which is concealed from view but accessible for maintenance. The 15790 can
monitor from 10 to 16 detection circuits whereas the TS900 can monitor a maximum of 56.

Both systems can be operated from up to four remote keypads which may be one of four types.
Detection devices such as door contacts or movement sensors are allocated to detection
circuits which are identified on the remote keypad displays. All detection circuits may then be
allocated to the whole system or grouped into “Wards” (areas) so that access to certain areas
can be controlled independently.

A modem can also be connected to the alarm system via the telephone line to allow remote
interrogation, programming and resetting of alarms. This feature is known as “Downloading” and
is normally performed by the installation company or central station.

Each alarm installation is specific to the site and its occupier and may differ from other
TS790/7S900 installations. This manual describes in detail all the functions and procedures
available to the user, however, not all these may be relevant to the way your system is set up. To
avoid unnecessary operating errors please discuss the details of the alarm system with your
installation company before attempting to use it. Also ensure that installation company
complete the system record sheets at the back of this manual and fill in the details required
within the section called “Operating The System”.
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Remote Keypads
Your alarm system can be operated from one or more remote keypads, which will have been
strategically located within the protected premises. The remote keypads may be one of four

types.

Arming Station
The remote arming station can only be used to full set, part set and unset your alarm system.

©® Green Power Indicator - Flashes if no | mﬂ
mains power is present. Steady when \ ;‘—9
mains power is present. ’ J‘

® Red Function Indicator - Can be O
programmed by the alarm company, (6 |
to indicate a fault, set or part-set etc. s Bo |

® Keyboard - Used for operating your [0 |
alarm system. e

® Cover - Fold-down cover with quick
guide operating instructions.

LED Keypad
The LED remote keypad can be used to full set, part set and unset the alarm system. It also can
be used for limited programming functions.

© LED Display - Used to show the system e ——
. ; M r
time along with other system [ o |
messages.

O B
(clN7 W o |
B ED N E3

® Green Power Indicator - Flashes if no
mains power is present. Steady when
mains power is present.

©® Red Function Indicator - Can be
programmed by the alarm company,
to indicate a fault, set or part-set etc.

® Keyboard - Used for operating your
alarm system.

©® Cover - Fold-down cover with quick
guide operating instructions.
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Starburst Keypad
The Starburst remote keypad can be used to full set, part set and unset the alarm system. It also
can be used for limited programming functions.

system time along with other system
messages.

® Green Power Indicator - Flashes if no
mains power is present. Steady when
mains power is present.

©® Red Function Indicator - Can be
programmed by the alarm company,
to indicate a fault, set or part-set etc. S teonm

O Keyboard - Used for operating your
alarm system.

©® Cover - Fold-down cover with quick
guide operating instructions. NS —=

— )
©® Starburst Display - Used to show the 0—"7. OFEN E 98
\

B o=

LCD Keypad

The LCD remote keypad is a full function keypad and can be used to program, test, set and
unset the alarm system.

( N\

SYSTEM OPEM g
© LCD Display - Used to show the system 0 (7 S JQE | ©

time along with other system y
messages. 0
® Green Power Indicator - Flashes if no =
mains power is present. Steady when cf - (s | C
mains power is present. B B3 =
©® Red Function Indicator - Can be
programmed by the alarm company,
to indicate a fault, set or part-set etc.
® Keyboard - Used for operating your
alarm system.
© Cover - Fold-down cover with quick
guide operating instructions.




Operating The System

Introduction

Initial access to the system is gained by entering a 4 digit passcode. Every time you wish to use
the system your passcode must be entered correctly. If a passcode is repeatedly entered
incorrectly a code tamper alarm will be generated.

Up to 31 separate user passcodes are available for operating the system. The master user (user
01) is the person responsible for allocating other users to the system.

Each user (02-31) may be defined for different authorisation levels. See page 25 for full details,
the table below shows the code levels and their menu access:

Code level User Menu 1 User Menu 2 User Menu 3
Master v v * v *
Standard v
Holiday v
Set Only v
Reset Only Options 1-9 only
PA Code v
Access Used for access control
Full Set Group Only allows setting and unsetting of selected wards
Code Set Group A
Code Set Group B
Code Set Group C

*Ifthe installation company has programmed the master user for limited access, he or she will NOT have access to
“User menu 2" options 6 and 8, and all options in "User menu 3".

User Menus

In general when ever a user passcode is entered the system will enter into a 5 second function
mode, if the 7 button is pressed during thistime “User menu 1"is selected, as areminder, a brief
description of each menu option within "User menu 1 “is printed underneath each button on the
the remote keypads, e.g., button 1 selects the "Bell Test" option. If the =7 button is not pressed
within 5 seconds the system will attempt to full set.

When any of the menu options are selected the user may abandon the function by pressing the
EJ button. If the =9 button is repeatedly pressed whilst one of the user menus is selected, the
alarm system will return to the normal “OPEN” condition.

Engineer on Site Message

When the installation engineer attends the site for routine maintenance etc. the remote
keypads may show “Engineer on site” ({15 I 5 £ E), whilst this message is displayed the
alarm system remains fully operational. However, before the engineer leaves the site he should
ask one of the users to enter their passcode followed by (=9, this will clear the "Engineer on site”
message and return the system to the normal “OPEN” condition.

4
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Full Setting The System

The full setting procedure may be initiated from any remote keypad (if more than one is fitted).
Before attempting to full set the alarm system ensure that all movement detectors are
unobstructed and all doors, and windows are secure.

The installation company will have set-up your alarm system to full set by one of the following:

Timed Exit

Final Exit

Exit Terminator

Instant

After entering your passcode the alarm system will be full set after the
pre-programmed exit timer has expired. The display at step (2) will
count down the remaining exit time.

After entering your passcode the alarm system will be full set after the
Final Exit door is opened and closed. The display at step (2) will show a
count of 9999.

After entering your passcode the alarm system will be full set after the
Final Exit door is opened and closed, and after pressing the Exit
Terminator button (a push button normally mounted outside of the
premises). The display at step (2) will show a count of 9999.

After entering your passcode the alarm system will be full set after 5
seconds.

[ If an attempt is made to full set the system whilst any circuits are active (such as a door
being open) the display at step (2) will indicate the circuit(s) that are in fault and internal
sounder generates an interrupted tone. The fault must be cleared before the setting
procedure can be completed. If the system is set by "Timed Exit" or "Instant", and the fault
is still present at the end of the exit time an internal alarm will be generated. If fitted, the
external strobe light will flash indicating that the system has “Failed to set”. To prevent this
alarm simply re-enter your passcode before the exit timer expires.

» To full set the system proceed as follows:

1. Enter your passcode 2] (2} (2] (2], The

display will show:

2. After 5 seconds the exit sounder will start
and the display will show:

3. Leave via the prescribed exit route.

4. The system is set when the exit time has
expired, on activation of the Final Exit circuit

or pressing the Exit Terminator button, as
appropriate. The exit sounder wil stop and
the display will show:

5. After 5 seconds the “SYSTEM SET”
message will disappear and the display will
show the time, (date and banner text, LCD

only) e.g.,

LCD Starburst LED

Press EMT to SO T - _
Select Functions LU R D mrnc .
Fleaze Exit How. (] o I o o |
Time left > 9999 8855 T

SYSTEM SET o [
B5:30 Sun 28 OPR SET JI-C

AEC SECURITY [aleg=Tx] [z 2
85130 Sun 28 APR L5:30 [ e R

Setting Mode:

Exit Time:

Timed [J

Final Exit [ Exit Terminator [ Instant [
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Unsetting The System
The unsetting of the alarm system can be performed from any remote keypad.

» To unset your alarm system, proceed as follows:

1. Enter the premises via the prescribed

entry route and proceed directly to the

remote keypad. The internal sounders ey —T—— _—

generate an interrupted tone. The display |tine 1ert > saos on2s I'J L,',:' ':,

will show the remaining entry time, e.g.,

2. Enteryourpasscode2)(2)( 2] 2] before
i i i SYSTEM OFEH g mimls

th.e entry tlmerexp|'res. Thellnternal sounders | =teTEl COEN e DPEN : ’ll_l ::

will stop and the display will show:

3. After 5 seconds the “SYSTEM OPEN”

i i i i FEC SECURITY o =117 =

message Wllld|sappear and the display will s SRR ng.an [ 2

show the time, (date and banner text, LCD

only) e.g.,

LCD Starburst LED

[> Ifthe entry time is exceeded an alarm is generated from the internal sounders and the
“Second Entry” timer is started. If at the end of the “Second Entry” timer the alarm system
has notbeen unset a full alarm condition will occur. If the installation company has set the
“Second Entry” timer to zero the full alarm will occur when the first entry timer expires.

[~ Ifduring the entry procedure the user strays from the prescribed entry route and activates
a detection circuit a full alarm will occur (internal sounders and external sounders). If the
alarm system is fitted with a remote signalling device such as a digicom this will also be
triggered and police action will be taken. However, the alarm system may be
programmed with an “Entry Abort” feature which will allow a further preset time delay to
occur if a detection circuit is accidentally triggered during the entry procedure. This will
delay the triggering of the remote signalling device and allow the user time to unset the
system. The delay is normally set to 90 seconds by your installation company.

Full Set Entry Time:

Second Entry Time:

Part-set Entry Time:

Entry Abort Delay:
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Part-Setting Using The Part-Set Buttons

The TS790 & TS900 can have up to three predefined part-set configurations. Each configuration
allows the alarm system to set with one or more wards isolated. Each configuration is then
assigned to a part-set button A, B or C, normally this will be done by the installation company at
the time of commissioning. However the master user may also configure the part-set buttons,
providing the installation company has programmed the alarm system to allow this facility (see
“Part Set Groups on page 39).

» To part-set the alarm system, proceed as follows:

LCD Starburst LED
1. Enter your passcode (2] (2] (2)(2). The [Fre=s enT to cnrrion | [2 . - -
display will show: Select Function Lot I~ nric .

2. Within 5 seconds press the required — —_—
=) 1 1= T

part-set button A), B or C), e.g., press “A”  |arrice fres onts| | Fo SET A |’-' ':,_H

for part-set A. The display will show:

3. The exit sounder will start. If necessary
leave the area via the prescribed exitroute.  |Please Exit How. =l [ =
The display willshow the remaining exittime, |1 &t > 2925 s s o
e.g.,
4. The system will be part-set when the lexit pords ==t LR ee| | PRRT SET 'IZI l:l F Il_
time has expired, on activation of the Final —

Exit circuit or by pressing the Exit Terminator -] (]

button, as appropriate. When the system is L

part-set the display will show the wards that ETET] T
Gl L.

are set and the time, e.g.,

[ The text shown on the LCD remote keypads at step (2) may be programmed by the
master user (see “Edit Text for Part-Set Groups” on page 41). If the textis not programmed
the display will read the default “Part Set group A” for the above example.

[3> If the alarm system has LED remote keypads fitted, the installation company may have
programmed the system so that the alternating displays shown at step (4) only show the
time.

Part-Set A:
Setting Mode:  Timed [] Final Exit [ Exit Terminator [ Instant [_]

Part-Set B:
Setting Mode: Timed ] Final Exit [ Exit Terminator [_] Instant [_]

part-Set C:
Setting Mode: Timed [  Final Exit [ Exit Terminator [ Instant [_]
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Part-Setting With Part Set Passcodes

Passcode types “Code Set Group A”, “Code Set Group B”, “Code Set Group C”, and the “Full Set
Group” enable the user to set and unset only the wards assigned to their “Code Set Group”. The
“Code Set Groups” are configured by the master user or installation company (see “Code Set
Groups” on page 40).

The following example shows how to set and unset wards A and B using the passcode type
“Code Set Group A”. The example first assumes that the alarm system is initially unset.

» To set your area(s) using a “Code Set Group” passcode, proceed as follows:

1. Enter your “Code Set Group” passcode LCD Starburst LED
2)12) (2] 2). The exit sounder will start. If [Fleaze Exit o, BT RIalE=
necessary leave the area via the prescribed  |Ti"= 1=t > 8825 R s
exit route. The display will show the
remaining exit time, e.g.,

i - it ti Watds t [ AE 1 ToCT =l 1= I~
2. The s.ystem is parF serhen the QXII t|m¢ porce et L enl | PRRT SET :_l .l:’ 'l: ::
has expired, on activation of the Final Exit

circuit or by pressing the Exit Terminator oo =T
button, as appropriate. When the system 45 =
has part-set the display will show the wards T Tl
that are set and the time e.g., L. (1 e e |

» To unset your area(s), proceed as follows:

. . LCD Starburst LED
1. En@er the area or premises via the Entor Vour Code L RIniE]=
prescribed entry route and proceed directly |Time 1eft > @azs LT T iz
to the remote keypad. The internal sounders
generate an interrupted tone. The display
will show the remaining entry time, e.g.,

. ., SYSTEM OPEN " ( 2z M
2. Enter your “Code Set Group” passcode |az:3a sun 22 AFR LFEN I icn

2) (2] (2] (2) within the entry time. The
internal sounders will stop and the display
wil show s o] [ C830 |[08.30
3. After 5 seconds the “SYSTEM OPEN”

message will disappear and the display will

show the time, (date and banner text, LCD

only) e.g.,

The “Code Set Group” passcodes may be used when the system is fully set. When the passcode
is entered only those wards assigned to the “Code Set Group” will be unset.

The following example shows how to unset wards A and B using the passcode type “Code Set
Group A”". The example first assumes that the alarm system is initially full set.
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Part-Setting With Part Set Passcodes (Cont.)

» To unset your area(s), proceed as follows:

1. Enter the area or premises via the
prescribed entry route and proceed directly
to the remote keypad. The internal sounders
generate an interrupted tone. The display
willshow how much time you have lefte.g.,

2. Enter your “Code Set Group” passcode
2] 2) 2} 2] within the entry time. The
internal sounders will stop and the display
will show the wards that have remained set
and the time, e.g.,

LCD Starburst LED

Enter Your Code Ixlx =] '-' l-' -' l-
Time left > GEZS Lz -z 2

Wards set [5 I TCCT I |
porse sun 20 ek | | PART SET - .JCC
" [y I~
5L 0L
" Ix] S ZT
£830 | (09.30

The system may be returned to the full set condition by re-entering the “Code Set Group”
passcode and leaving the area or premises via the prescribed exit route. The system may also
be fully unset at any time by entering a valid passcode (Master, Standard or Holiday).

Code Set Group A:
Code Set Group B:
Code Set Group C:
Full Set Group:

Sets/unsets wards
Sets/unsets wards
Sets/unsets wards

Sets/unsets wards

S
S
S
S

Al
Al
Al
A

B: [
B: [
B: [
B: [

c:d
c: g
c:d
c: g
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Silent Setting

The alarm system may be full or part-set such that the internal sounders are switched off during
the exit procedure. However the system will give a short tone at the end of the exit procedure to

indicate that the system has successfully set.

» To full set the alarm system silently, proceed as follows:

1. Enter your passcode (2] (2] (2)(2). The
display will show:

2. Within 5 seconds press ' 8]. The display
will show:

3. Leave via the prescribed exit route.

4. The system is full set when the exit time
has expired, on activation of the Final Exit
circuit or by pressing the Exit Terminator
button, as appropriate.

» To part-set the alarm system silently, proceed as follows:

1. Enter your passcode (2] (2] (2] (2], The
display will show:

2. Within 5 seconds press the required
part-set button (A, (B} or (C], e.g., press “A”
for part-set A then press (8). The display will
show:

3. Leave the area or premises via the
prescribed exit route.

4. The system is part-set when the exit time
has expired, on activation of the Final Exit
circuit or by pressing the Exit Terminator
button, as appropriate.

LCD Starburst LED
Fress ENT to =) INGTTOT -
Select Functions "-‘-’NL “UN l- l_l '-' ': 5
Fleaze Exit Mow. ] Iz iz
Time left > 9999 85855 717170
LCD Starburst LED

Fress EMT to
Select Function

CHINDGTTUT
raoae o

E . niee
U} Jy | s

Setting the
Office Area Only

F.5ETH

10
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Unsetting After An Alarm

If an alarm has occurred whilst the alarm system is full or part-set, the display will indicate the
detection circuit that was triggered when the system is unset. Once the cause of the alarm has
been established the system must be reset (see “Resetting after an alarm”).

1. Enter the premises or area via the
prescribed entry route and proceed directly
to the remote keypad. The internal sounders
will generate an interrupted tone. The
display will show how much time you have
left, e.g.,

2. Enter your passcode (2] 2) 2] 2] within
the entry time. The internal sounders will stop
and the display will show the detection
circuit that caused the alarm, e.g.,

3. Referto “Resetting after an Alarm”

LCD

Starburst LED

Enter Your Code
Time left > @825

T RIa=l=
Ll Lic o

ALARM &3
B2:45,59 2204

i I |
=1

Office Detector
B9:45,59 28764

> If“Circuit Text” has been programmed then the display on the LCD and Starburst remote
keypads will alternate between the “Circuit number” and the “Circuit Text” at step (2).

Resetting After An Alarm

The installation company will have programmed the system to be either “User Reset”, “Engineer
Reset” or “Remote Reset”, consult your installation company if you are not sure.

User Reset

From step (3) of “Unsetting After An Alarm” proceed follows:

1. Enter your passcode (2] (2} (2] (2], The
display will show:

2. Within 5 seconds press =d. The display
will show:

3. After 5 seconds the “SYSTEM OPEN”
message will disappear and the display will
show the time, (date and banner text, LCD
only) e.g.,

LCD Starburst LED
Press EMT to SN T Iz
Select Functions LI R DR l- l_l l-' I: o

SYSTEM OPEM [ T [ r
©3:38 Sum 28 AFR OPEN -
ABC Securitw 0 0T [z 2r
BE136 Sun 28 PR LB, 30 I [ |

Your alarm system is reset by:  User: [_]

Engineer: [ ]

Remote Reset: [_]

(Continued Over)

11
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Engineer Reset

From step (3) of “Unsetting After An Alarm” proceed as follows:

1. The display will cycle between the
detection circuitthat caused the alarm and
the “CALL ENGINEER TO RESET SYSTEM". The
system will also “beep” every minute to
indicate the system requires an engineer to
reset the system. To silence the “beeps”
simply enter your passcode 2] 2](2](2).

2. Call the installation company to attend
and reset your system.

Tel No.

[ The display shown at step 2 is programmable and may show something different.

Remote Reset

From step (3) of “Unsetting After An Alarm” proceed as follows:

1. Follow Step (1) of the “Engineer Reset”
procedure.

2. Enter your passcode [ 2)2]2)2]). The
display will show:

3. Within 5 seconds press 7. “User Menu 1"
is selected, the display will show:

4. Press (3] to select the Remote Reset
option. The display will show a random four
digit “Seed Code” e.qg.,

5. Write down the “Seed Code”. Telephone
your central station and quote the “Seed
Code”. You will be asked to report the
circumstances of the alarm. If an engineer
is not required to attend site you wil be
given a unique four digit “Remote Reset”
code.

6. Enterthe four digit “Remote Reset” code
2)2)2) 2)then press 1. A muti-tone beep
will confirm acceptance and the display wil
return to “User Menu 1":

7. Press =J to return to the Unset condition,
the display will show:

8. After 5 seconds the “SYSTEM OPEN”
message will disappear and the display will
show the time, (date and banner text, LCD
only) e.g.,

LCD Starburst LED
ALARM @3 0 T 1 i I |
83:45.55 2594 ALARM L3 N I
Office Detector ] 'ctt'E
@9:45,55 28784 e
CALL EMGIMEER TO af=1N] =2
RESET SYSTEM CALL - I7i- -
TINIT N g
ENGINEER e
LCD Starburst LED
Press ENT to cin\,f'nn - _
Select Functions LR U R .
zer menu 1 X} " _ ]
Select Option @- UEER U [
Remote Reset ulN) g o Y
Guote > EE4E Eb "IE |
Tel No.
Remobe Reset ————
Rerla & ———— - - -
Uzer menu 1 | N gy g Y | -
Select Option :- US‘-" ! I
SYSTEM DPEN o [z r
98138 Sun 28 AFR OPEN [ Y}
BBC Security a1 [z 2r
B2:36 Sun 28 APR (X=X L |

12
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Setting individual Wards with Standard User Passcodes

The installation company can enable certain standard users to have access to the “Ward
Selection Menu”. This feature allows the user to select the wards that they require to set at the
time of setting the alarm system.

» The following example shows how to set wards B and C.

LCD Starburst LED

1. Enter your passcode 2)(2)(2)(2). The [Frecs &7 1o Fnrrion  TE o
display will show: Select Functions & 00D I
2. Select the setting option as follows:

A} Partset A

B) Part-set B

C) Part-set C

0) Ward Selection Menu

NOTE: If an option is not selected after

5 seconds the system will attempt to

full set.
3. Press 0] to select the “Ward Selection Flease Confirn cogr =T
Menu”. The display will show: H55 =0 BHEE .
4. Select/deselectthe wards by pressing:

A for“ward A”

B) for “ward B”

C) for“ward C”

0) for“ward §”

e.g., to set wards B and C, deselect Please Confirm ——gr - =

Set, -2 % kB C PN =i

wards S and A. The display will show:

5. When the display shows the required
wards, press =, The exit sounder wil start, if

i i i i Fle Exit MHow. = e
requw_ed Ieav_e via the prescrl_be_:d eX|t_ rqute. ET 2 e noog { ’l'l l'l iz C,
The display will show the remaining exittime: - == =

6. When exittone stops the display will show

Wards set [ BCI TCCT | I iy i I
the wards that are set and the e.g., 651368 Sun 28 APR PRRT 5E7 e i i
" -
Ll -
[y et Ty [z 2r
05,30 [ e e N |

I The “Ward Selection Menu” is displayed for a pre-programmed amount of time, which is
programmed by the installation company. If no wards are deselected at the end of the
pre-programmed time the alarm system will attempt to full set.
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Unsetting individual Wards with Standard User Passcodes

If the installation company has configured the alarm system as described on the previous page
the standard and master users will be given access to the “Ward Selection Menu” when
unsetting the alarm system.

» The following example shows how to unset wards A and B.

1. Enter the premises via the prescribed

entry route and proceed directly to the LCD Starburst LED
i Enter 4 Cioc =117 )T

remote keypad. The internal souhders Erter Your Looe onae 'IH ll'_ll_l
generate an interrupted tone. The display - - - =
will show the remaining entry time:
2. Enteryour passcode | 2)[2)2) ?)before [Fieaze conrirm CAAL CELT
the entry timer expires. The display wil show: ~ |“n=s* = SREE e =T
3. Deselect the wards by pressing:

A} for “Ward A”

B) for“Ward B"

C) for“Ward C”

0} for“ward S”

e.g., to unset wards A and B, deselect Flease Confirm -AE- ]

wards S and C. The display will show: Unset =i xR B/ = 1z

4. When the display shows the required
wards, press 7. The entry sounder will stop
and the display will show the wards that are

Wards zet [S CI]
B5: 48 Sun 28 AFR

=
3
Xy
3

g ot IZ I~
set: 5--L a7 T
I =@ /5] .z _ir
L5.MHU [ Ay N}
» To unset further wards (assuming wards S and C are set)
1. To unset another ward enter your - = =
. . Please Confirm —_r Z _ _1
passcode (2] (2] (2) (2], The display will |unset -z s # c 5--L -l I-
show:
) Flease Confirm —_—— - - _r
2. Select the ward(s) you require to unset, |unsst -2 % # % C & -

e.g., to unset ward C, deselect ward S. The
display will show:

3. When the display shows the required
ward(s) press 7. The display will show the
wards that are set:

Wards et [S 1
B5:58 Sun 28 APR

(i ey iy |
[ e I}
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» To Set further Wards (assuming ward A is set)

1. To set other wards enter your passcode
2)12) 2)12). The display will show:

2. Deselect all wards so that the display
shows:

3. Press =7 and the display will show:

NOTE: Ward A is not displayed as it is
already set.

4. Select the ward(s) you require to set,
e.g., to set wards B and C, press 0 to
deselect ward S. The display will show:

5. When the display shows the required
wards, press . The exit sounder will start, if
required leave via the prescribed exit route.
The display will show the remaining exittime:

6. When the system has set the display will
show the wards that are set and the time:

LCD Starburst LED
Flease Confirm _H__ - I:l - -
Unzet =2 # [ # * 1
Fleaze Confirm —_————

Unset -1 & # & * - - - -
Fleaze Confirm | g [y I~
Set S #BC 5-oi il ] 8
Flease Confirm __qi' (.
Set —t # # B C o B |
Flease Exit Mow. IxTa=] e ez
Time left > BOZS A= I

Wards set [ ABCI
BEIEE Sun 28 AFR

i T |

— -
RELC i
I [z me
L0 (=

[> If the system is part-set, entry of a valid passcode is assumed to unset rather than set
further wards. To set further wards, it is necessary to unset nothing, the system will then
assume that you require to set further wards.
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Setting & Unsetting Wards with the Code Set Group Passcodes

If the installation company has enabled the "Ward Selection Menu" for your alarm system, all
users defined as "Code Set Group" users will also have access to the "Ward Selection Menu".
However the users can only select or deselect the wards that have been assigned to their “Code
SetGroup”, e.g., if“Code Set Group A" is configured to have access to wards A and B, then when
the “Ward Selection Menu” is displayed the user can only select or de-select wards A and B.

The following example uses "Code Set Group A" which is configured to have access to wards A

and B.

» Setting ward B with "Code Set Group A" passcode (system initially unset)

1. Enter your passcode (2)/ 2} 2] (2] the

LCD Starburst LED
dlsplay will show: Flease Confirm _q - |-”
. Set —: % A B # i [
2. Select the wards you require to set, e.g.,
to set ward B, deselect ward A: Flesse Confirm o I
. ) Set =1 w % B o I = “o -
3. When the display shows the required
ward(s) press &7 . The exit sounder will start, if
i i i i Fleaze Exit Mow. ' T =g =117 )T
required leave via the prescribed exitroute.  [freass it bou. on2s u l'_l' '_l l_'

The display will show the remaining exittime:

4. When the system has set the display will
show the wards that are set and the time:

» Unsetting ward B with "Code Set Group A" passcode

1. Enter the premises via the prescribed
entry route and proceed directly to the

Wards set [ B 1| | mooT o1 Iy iy I
BE16E Sun 28 APR| | 7 PN\' '-"E' = .20z
g m]
oo [z e
U0 (=i

(System initially full set)

remote keypad. The internal sounders LCID Starburst _LEB —
generate an interupted tone. The display  [Frier, v Faoe_ o025 ,' H ,', - 5
will show the remaining entry time:
2. Enteryourpasscode ) 2) 2] 2)before =

. X ; - eaze Confirm _qB_ P o
the entry timer expires. The display will show:  |unzet. -+ A B * ’ (I
3. Select the wards you require to unset, —

Flease Confirm __E,_ ]
e.g., to unset ward B, deselect ward A: Unset —t s # B * i
4. When the display shows the required
i1 Watds t [SA C] TCOOT -

wards, press e, T'he entry sounder will stop woras st ISR S | PRRT SET : i “l {
and the display will show the wards that are : -

set: P
oA gl B
YT RT==TR
6,30 (==
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User Menu 1

Introduction

"User menu 1" is only available to selected users, the menu is selected by entering your
passcode and pressing the [ENT] button within 5 seconds. There are thiteen menu options which
can be selected in any order. To leave “User menu 1” and return to the system to the normal
unset condition simply press the [ESC] button.

LCD Starburst LED

To select “User menu 1" enter your passcode
2)12)(2) 2] then press the =7 button within 5 [ds&r meru 1 HEER ! - I _
f . Select Option i-— [RCpu)my Y ]
seconds. The display shows:
1) = Bell Test (page 18 Sounder.ON > @3 NG O ~ro2
(p 9 ) Fress ESC to end UN = l_’l ' -l
2) = Walk Test (page 18 Walk Test N TN - rre
(pag ) Press ESC to end “~ UN‘- - (NI~
3) = Remote Reset (page 19 Remote Reset gy [ i |
(page 19) funte > S6A9 S5&08 |
4) = Change Passcode (page 19) Chande Fas= code —_——— _-—— = =
|5) = Enable Chime (page 19 Chime cots are NG [ |
(page 19) Enabled Lo (Wi I
6) = Omit 24 Hour Grou age 20 CCTS ISOLATED ST UTE ~=rirz
P (page 20) B2:38 Sun 22 APR| | LORL L (Y T i |
FIMITTICN I
OMITTED 1501
7) = Omit Circuits (page 20 Omit Circuits T ro_ 2
(page 20) Enter co7 N | | CLT Di—F -1 1°11
8) = sSilent Set (page 22 Silent Set ? " T -
(p 9 ) Enter Grour > — S'LENi - ‘:‘ lll'_ -
9) = View Activity Count (page 22 Activits =HEEE IaTalalsl mininln]
Y (pag ) Press ESC to end L [N
0] = Full Set (page 22 Please Exit Mow. ] o o o |
(page 22) Time left > 9999 9999 71717
A)B)(C] = Part Set (page 22) Please Exit Now. Islslls] [rom
Tine left > BE1E Lo i T
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Bell Test - [1.1]

This option allows the internal sounders, external bells and external strobe lights to be tested by

the user. When selected each device will operate in sequence for nine seconds.

1. Ensure that "User menu 1" is selected.
Press 1] to select the Bell Test option.

2. The interal sounder(s) will operate for 9
seconds, press =1 to advance to the next
test or =J to end the test. The display will
count down the remaining time e.g.,

3. The external bell(s) will operate for 9
seconds, press =7 to advance to the next
test or =9 to end the test. The display will
show the remaining on time e.g.,

4. The external strobe(s) will operate for 9
seconds, press =9 to end the test. The
display willshow the remaining ontime e.g.,

5. The display will automatically return to
"User menu 1" when all three tests are
completed.

Walk Test - [1.2]

LCD Starburst LED
Sounder. 04 > @9 [x] 7r (]
Press ESC to end ‘-’N g (M -'
Bells. OM > &9 1N e o
Press ESC to end Uh g (] -'
Strobe. ON > @3 FING O e o
Press ESC to end UN ,:' (N -‘

This option allows the user to test the function of individual detection circuits without causing an
alarm. As each circuit is activated the circuit number and status are displayed and the internal
sounders generate a two tone "Chime" sound. Once the test has been completed the tested

circuits can be reviewed in numerical order.

1. Ensure that "User menu 1" is selected.
Press 2] to select the Walk Test option. The
display will show:

2. Activate detection circuits in turn by
opening doors with alarm contacts and
walking in front of movement detectors,
e.g., activate circuit 05 then circuit 03:

3. When the test has been completed,
press £d, he display will show:

4. The display will now automatically scroll
through the circuits that were tested in
numerical order. The current status of the
circuit is also displayed. The 7 button can
be used to scroll through the tested circuits
more quickly, if desired.

5. Press =9 to leave the Walk Test option
and return to "User menu 1".

LCD Starburst LED
Walk Test se NTINIC 50 Frriec
Press ESC to end - N‘-”’t - [NI]] “:

Office Door TS o iz (]
CCT 85 Active Lii U5-A [ [ B
Office Detector T ﬁ:l_‘q I | (]
CCT 83 Active L X [ A

Tested CCTs were

FPreszs ESC to end l_l _’ l ’
Office Detector T I M2
CCT 83 Healthw LOTO3-H [ R
Office Door ST OIS Lt m ': - '_'
CCT 85 Healthw LOT05-H {0 I |

A = Active

H = Healthy
S = Shorted
T = Tamper

18
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Remote Reset - [1.3]
This option allows the user to Reset the system after an alarm by using a "Remote Reset" code.
The full procedure is explained in "Resetting After an Alarm" on page 12.

Change Passcode - [1.4]
This option allows all users that have access to "User menu 1"to change their own passcode. The
master users can also add and delete user passcodes, see "Setup Users" on page 25.

1. Ensure that "User menu 1" is selected. LCD Starburst LED

Press 4] to select the Change Passcode [thange rass code _———
option. The display will show:

2. Enter your new passcode (e.9., 1212) [crange racs code (T 2 13
the display will show:

Mew code > ————

Mew code » 1212 (L= [

3. Press/=Jto acceptthe new passcode, a
multi-tone indicates that the new passcode
has been accepted and the display will
automatically return to "User menu 1". A low
tone indicates that the passcode is not
available. Repeat again from (1) trying a
different four digit number.

Enable Chime - [1.5]

Detection circuits that have been programmed as "Chime" by the installation company or the
master user will generate a two-tone sound if activated. This menu option allows the user to
select one of the five "Chime" options:

Disabled

Enabled

Enabled in P.Set

Enabled in Unset

Enabled o/p A On

(continued over)

All detection circuits programmed as “Chime” will not generate a
“Chime” tone when activated.

All detection circuits programmed as “Chime” will generate a “Chime”
tone when activated.

All detection circuits programmed as “Chime” will generate a “Chime”
tone when activated during the part-set condition.

All detection circuits programmed as “Chime” will generate a “Chime”
tone when activated during the unset condition.

All detection circuits programmed as “Chime” will generate a “Chime”
tone only when “Custom O/P A” is active. "Custom O/P A" is configured
by the installation company and may be programmed to go active
only when certain condition are true, e.g., the output could be
programmed to follow one of the "Time Switch" outputs thus allowing
the chime to be enabled during a time window.
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1. Ensure that "User menu 1" is selected. LCD Starburst LED

Press 5] to select the Enable Chime option. [chine ccts are ON r ]
: . _ Enabled Lo =

The display will show:

2. Select the chime option by pressing:

0] Enabled/Disabled

1) Disabled (OFF)

2] Enabled (ON 1)

3) Enabled in P.Set (ON 2)

(4] Enabled in Unset (ON 3)

5] Enabled o/p A On (ON 4)

BJ Toggles between options 1 - 5

i " i " Chime cots are I == 1=
e.g., to disable the "Chime" feature Erre e DEE LH g
press "1", the display will show:

3. When the display shows the required
setting press & to accept. The display will
automatically return to "User menu 1"

Omit 24 Hour Group - [1.6]

The installation company or master user may group together detection circuit types 24 Hour and
Auxiliary so that they can be omitted when the system is unset. This menu option allows the user
to temporarily omit the circuits that have been assigned in the 24 Hour group. This will allow them
access to the areas that are protected by 24Hr and Auxiliary type detection circuits, e.qg.,
Loading bay doors, Fire Doors, etc. LCD Starburst LED

CCTS ISOLATED D) T =i
#3138 Sun 28 AFR LIRCLATS [ Y i |

1. Ensure that "User menu 1" is selected.
Press | 6] to select the Omit 24 Hour Group
option. The system remains unset and the qTTER ll 'r’l'l
display will show: - ==

2. To re-reins;ate the 24 hour Group repeat SYSTEM OPEN nPEN A M
step (1). The display show the "SYSTEM OPEN" |25:38 Sun 28 RFR D [N ey
message.

[~ Ifalow tone is generated when this menu option is selected then no detection circuits
have been assigned to the "24 Hour Group"

Omitting Circuits - [1.7]

Sometimes it may be necessary to omit detection circuits when setting or part-setting the
system. This allows the user access to the omitted area(s) when the system is set or part-set. It is
also possible to omit 24hr or Auxiliary circuits so that access to these areas can be obtained
when the system is unset.

When the alarm system is unset or when a user passcode is entered, "Night" detection circuits
that were selected as omitted are automatically re-reinstated. Only detection circuits that have
been programmed by the installation company as "Omit" may be selected when using this
menu option.
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1. Ensure that "User menu 1" is selected.
Press [ 7] to select the Omit Circuits option.
The display will show:

2. Select the circuit by entering its number
or by pressing:

A To scroll up one circuit
[C] To scroll down one circuit

e.g., for circuit 03 enter "03". The top
line of the display will show the circuit
text (if programmed) and the bottom
line shows whether the circuit is "Armed"
or "Omitted" e.g.:

3. Press B to toggle between "Armed" or
"Omitted". If a low tone is generated when
pressing "B" then the selected circuit cannot
be omitted.

4. When the display shows the required
setting, press = to accept. The display will
show the next circuit:

5. If required repeat from step (2) for other
circuits. When finished press =9, If 24hr or
Auxiliary circuits were selected the system
will return to the unset condition and the
display will show:

6. If Night circuits were selected the system
will return to the "User menu 1" and the
display will show:
7. The system can now be full or part-set
with the selected Night circuits omitted by
pressing:

0] for full set

[A] for part-set A

|B] for part-set B

C) for part-set C

e.g., To full set the system, press "0" and

leave via the prescribed exit route. The
display will show:

User Menu 1

LCD Starburst LED
Omit Circuits T I |
Enter ooT Hos—| | LLTLI—A 1=
Office Detector ST [ (] Izl
COT B3 Armed LOT03-A -0

Office Detector
CCT 83 Omitted

I I S iy}
[/ Ry I

Store Room PIR
CCT 84 Armed

CCTS ISOLATED 0T (T =i

25130 5un 28 FPR| | LIRL LT 3 (N I i |
FIITTIE 1Z 171
CMITTED =1A1R

Uset meru 1
Select Ortion i-

Please Exit Mow.
Time left > 9993

95585

(o o o
[ |

[~ IfNight circuits have been selected as omitted, the alarm system MUST be set or part-set
from "User menu 1" in order to invoke the omitted circuits.
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Silent Set - [1.8]

This menu option allows the user to full set or part-set the system silently whilst "User menu 1" is

selected. This is an alternative procedure to the one described on page 10.

1. Ensure that "User menu 1" is selected.
Press 8] to select the Silent Set option. The
display will show:

2. The system can now be full or part-set
silently by pressing:

0] for full set

[A] for part-set A

[B) for part-set B

CJ for part-set C

e.g., To full set the system, press "0" and
leave via the prescribed exit route. The
display will show:

View Activity Count - [1.9]

LCD Starburst LED
Silent Set 7 0" T _ Z 1
Enter Grour - 5“— EN’ :l “_ =
Please Exit Now. wulu i |
Time left » 9999 99599 e

Detection circuits that have been programmed by the installation company as "Flagged" will
increase the activity counter by one each time the circuitis activated when the system is unset.
The counter is automatically reset to zero when the system is full or part-set and the counter is
restarted when the system is unset. This counter could be used to count the number of persons
entering in to a particular area, e.g. shop entrance door. To view the counter proceed as

follows:

1. Ensure that "User menu 1" is selected.
Press (9] to select the View Activity Count
option. The display shows the count value
e.g.,

2. Press =9 to abandon this option and
return to "User menu 1".

Full Set and Part-set - [1.0,A,B,C]

LCD Starburst LED
Activits = oaga e Talals] il
Fress ESC to end UL [ ]

This menu option allows the user to full or part-set the system from "User menu 1" as follows:

1. Ensure that "User menu 1" is selected.
The system can now be full or part-set by
pressing:

0] for full set

|A] for part-set A

[B] for part-set B

C) for part-set C

e.g., To full set the system, press "0" and
leave via the prescribed exit route. The
display will show:

Please Exit MNow.
Time left > 9993

o o
L

22



User Menu 2

Introduction

This menu is only available to master users and is selected by pressing the [ENT] button whilst
“User menu 1" is selected. There are eleven menu options within this menu, which may be
selected in any order. The master user may leave this menu and return to "User menu 1" by
pressing [ESC] button, or advance to “User menu 3" by pressing the [ENT] button.

To select “User menu 2" first ensure “User menu LCD Starburst LED

1"is selected, then press the =7 key. The User menu 2 ;,EEF, P |

display shows: Select Ortion f- (%] N O (g =

1) = View Circuits (page 24 Uiew Circuits T O ol
(page 24) Enter 0T Nows—| | L1 LU—H (I |

'2) = set the Clock (page 24)

Set Clock > —-

3) = Set the Date (page 25)

Set Date > ———

'4) = Setup Users (page 25) Chande Fasscode
Mew code > ———

5) = Alter Chime Circuits (page 28) Alter Chime ccts ST oi-5 M _Z
Enter CCT Mo.o——| | L& ¢ L0 {0 B |
6) = Alter 24Hr Group (page 28 Alter 24Hr Grour T OO [ |
P (page 28) Erter CCT No.ome | | LL 1 Li—H (I e |
7) = Print System Log (page 29) Print Swsten Lod —_—— - - -
Moo ewentsl ———
8] = Configure Wards (page 30) Configure Wards TTT O M l_
Enter CCT Mol s-— Lol i - |
9] = View System Log (page 31) FRESCODE &8 [N g nd = W xTx] I 1
LSER 04 {0 |
0] = Remote Call Back (page 33) Remote Call Back L [
Enabled L o |
A) = Initiate Remote Service Call (page 34) Call Humber 1 =N ] l\ln /] =l _ |
B181 12345678 UL P R PR 1. I

[3> Menuoptions 6 and 8 are only available if the installation company has programmed the
master users for full access.
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View Circuits - [2.1]

Each detection circuit may be viewed to ascertain its status. The circuit status conditions are:

Healthy (H) -
Active (A) -
Tamper (T) -
Shorted (S) -

The normal status of an alarm circuit.

The status of an activated alarm circuit .

The status of a tampered circuit (open circuit).

status of circuit which is shorted. A shorted status is generated when a

normally open device such as pressure pad or Exit Terminator is

activated.

1. Ensure that “User menu 2" is selected.
Press (1] to select the View Circuits option.
The display will show:

2. Select the circuit by entering its number
or by pressing:

[A] To move up one circuit

BJ) To move up ten circuits

'C) To move down one circuit

e.g., to view circuit 10, enter “10", the
top line of the display shows the circuit
text (if programmed) and the bottom
line shows the status of the circuit e.g.:

3. Press/=dto leave this option and return to
“User menu 2".

Set Clock - [2.2]

LCD Starburst LED
Uiew Circuits T T L i I I |
Enter CoT Mows—| | CL 1 LHi—H - 1-T1
Front. Door T T 17 _ Il
CCT 18 Healthu COTi0-H I =

The system clock uses the 24hr format and provides event times for the system log as well as
displaying the current time when the system is set or unset. The clock is set as follows:

1. Ensure that “User menu 2" is selected.
Press 2] to select the Set Clock option. The
display will show:

2. Enter the time using the number keys,
e.g., enter “1700" for 5.00 PM. The display
will show:

3. Press = to update with new time setting
or press =9 abandon this option and return
to “User menu 2".

LCD Starburst LED
Set Clock > ——— - == - - - -
[Tl 171
Set Clock > 178@ 1 [
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Set Date - [2.3]

The system date is shown in day/month format, itis used to provide event dates in the system log
andis normally displayed (LCD only) when the system is set or unset. The date is set as follows:

1.

Ensure that “User menu 2" is selected.

Press 3] to select the Set Date option. The
display will show:

2.

Enter the date using the number keys,

e.g., enter “2804" for the date 28 APRIl. The
display will show:

3.

Press &7 and the display will show:

User Menu 2

LCD Starburst LED

Set Date » ——— _———— - - _ -
L =

Set Date > 2864 SE0Y ':l ll:ll :J l-ll

D | oAy SN | [dRY.
4. Select the day by pressing:
(1] for Sunday 5] for Thursday
2] forMonday 6] for Friday
3] for Tuesday 7] for Saturday
|4] for Wednesday
e.g., to select Wednesday press “4" the _ -
display will show: e sz | BRY LER | JARH

5.

Press =7 to update with new date setting

or press =9 to abandon this option and
return to “User menu 2".

Setup Users - [2.4]

There are 31 user codes which may be assigned to one of the user types shown below. User 01 is
designated as the master user and is programmed as 5678 at the factory. Although user 01 can
change their passcode the user type cannot be changed. Once the master user has assigned
a user to the system, they may also change their passcode but they cannot change their user

type.
Master

Standard

Holiday

User 02-31 can be programmed as the type "Master". If the installation
company has programmed the master user for full access, he or she
will have access to all user menus and options. If the installation
company has programmed the master user for limited access, he or
she will NOT have access to "User menu 2" options 6 and 8, and all of
"User menu 3".

Users 02-31 can be programmed as the type "Standard". This user type
can only access "User menu 1".

Users 02-31 can be programmed as the type "Holiday". This user type
allows the alarm system to be set and unset, and access to ~User
menu 1'. However, the passcode is automatically deleted from the
system when a master user passcode is used to unset the alarm
system. Normally the master user would assign this passcode type a
temporary user whilst the they are away on holiday etc.
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Setup Users (Cont.)

Set Only

Reset Only

Duress

PA Code

Access

Full Set Group

Code Set Group A

Code Set Group B

Code Set Group C

Users 02-31 may be programmed as "Set Only". This user type allows
the alarm system to be set and access to "User menu 1"

Users 02-31 may be programmed as "Reset Only". This user type allows
24hr alarms to be reset and access to "User menu 1" option 1 to 9.

Users 02-31 can be programmed as "Duress". When this user type is
entered a silent "Panic Alarm" (i.e., Bell and sounders not triggered) is
transmitted to the central station via the telephone line and remote
signalling device (if fitted). The user will still be able to set and unset the
alarm system and access "User menu 1".

Note: All other user code types will generate a "Duress" alarm if the
passcode is entered with the first two digits reversed (e.g., for a
standard passcode of 2580 enter 5280 to generate a "Duress" alarm).
If required, this feature can be disabled by the installation company or
by making the first two digits of the passcode the same.

Users 02-31 can be programmed as "PA Code". When this user type is
entered a "Panic Alarm" is transmitted to the central station via the
telephone line and remote signalling device (if fitted). The external
sounder(s) and strobe light(s) are also activated.

Users 02-31 can be programmed as "Access". When this user type is
entered any output that is programmed as ~Access' will activate for a
pre-set time. Normally this user type is used in conjunction with an
electric door strike connected to the alarm system so that when the
passcode is entered the door strike is operated to allow the user
access into that area.

Users 02-31 may be programmed as "Full Set Group". This user type
only allows the wards assigned by the installation company or master
user to be set and unset. This user type does not have access to any
user menus.

Users 02-31 can be programmed as "Code Set Group A". This user type
only allows the wards assigned by the installation company or master
user to be set and unset. This user type does not have access to any
user menus.

Users 02-31 can be programmed as "Code Set Group B". This user type
only allows the wards assigned by the installation company or master
user to be set and unset. This user type does not have access to any
user menus.

Users 02-31 can be programmed as "Code Set Group C". This usertype
only allows the wards assigned by the installation company or master
user to be set and unset. This user type does not have access to any
user menus.
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Setup Users (Cont.)

To setup users proceed as follows:

1. Ensure that “User menu 2" is selected.
Press (4] to select the Setup users option.
The display will show:

2. Enter the user number (02-31) that is
required to be setup, e.g., to setup user 12
enter "12" followed by =1. The display wil
show the current user type (Note: If the
code is currently unassigned, the display will
show "Not in use":

3. Select a new user type by pressing:

1) Master 7] PA Code

2] standard 8] Access

3] Holiday 9] Full set group
4] Set Only |A) Code setgrp A
5] Reset Only B) Code setgrp B
6] Duress €] Codesetgrp C

e.g., to select user type "Standard"
press "2". The display will show:

4. When the display shows the required
user type press =7 to accept. The display will
show:

5. Entera4 digit passcode forthe selected
user, e.g., enter "2580". The display will
show:

6. Press 27 to update with new passcode,
a multi-tone will indicate that the passcode
has been accepted and the display will
returnto step 1. Alow tone indicates that the
passcode is not available. Re-enter, trying a
different 4 digit passcode.

7. Repeat from step 1 for other users or
press =9 to return to "User menu 2",

LCD Starburst LED
Setur users | N g g -—— ]
Uzer Mo, » —— ‘-’5',:'\ (] |- - -
Alter user tuFs OIT M -l ' l
Mot in use hUI UE‘-U “_l l_ l-l
Alter user ture 0T l ' ”-l |
Standard 5 U hN“"q" '_ _' ' ':
Chande Fass code —_————
Hew code > ———— - - - -
Chahde Fass code [x] ”- l-l "
Mew code > 2538 c5E0 [

[ To delete user passcodes 02-31 from the system, select the user number you wish to
delete at step 2, then enter your own passcode at step 5.
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Alter Chime Circuits - [2.5]

This menu option allows the master users to select which detection circuits are designated as
"Chime". Once programmed as “Chime” all users that have access to “User menu 1" can select
one of the six “Chime” options. See "Enable Chime" on page 19.

1. Ensure that “User menu 2" is selected. LCD Starburst LED
5 i i i Alter Chime cots T O C |

Pregs 5l to sglect thg Alter Chime Circuits Heen e =ts| NEET D=5 “ ‘l

option. The display will show:

=
=

2. Select the circuit by entering its
number or by pressing:

|A] To move up one circuit
C) To move down one circuit

3. e.g., forcircuit 07 enter “07", the top line
of the display shows the circuit text (if — —
programmed) and the bottom line shows |foeranez toer coron-s|| On-5
whether the circuitis selected as “Chime” or =
“Silent” e.g.:

4. pPress (B] to toggle between “Chime”
and “Silent”. If a low tone is generated when  [Entrance Door
pressing “B” then the selected circuitcannot  |°5T &7 thine
be programmed as “Chime”.

i g (.
% [ R

5. Repeat from step 2 for other circuits,
when finished press =J to abandon this
option and return “User menu 2".

Alter 24Hr Group - [2.6]

Detection circuits types “24Hr” and “Auxiliary” can be grouped together so that if required the
users can omit the group when the system is unset.

LCD Starburst LED

Alter 24Hr Groue T T i/ I I |
Enter CCT Mo.s—| | L& @ L0=07 1711

1. Ensure that “User menu 2" is selected.
Press 6] to select the Alter 24hr Group
option. The display will show:

2. Select the circuit by entering its
number or by pressing:

‘A To move up one circuit
'CJ To move down one circuit

e.g., for circuit 10 enter “10", the top
line of the display shows the circuit text
(if programmed) and the bottom line
shows whether the circuit is selected as
“Armed” or “Omitted”, e.g.:

Loading Baw Door T 0T F'l (In] (]
CCT 18 Armed U 1Ha =i
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3. Press (B] to toggle between “Armed”
and “Omitted”. If a low tone is generated
when pressing “B” then the selected circuit
cannot be programmed into the 24Hr
group.

4. Repeat from step 2 for other circuits,
when finished press =J to abandon this
option and return “User menu 2".

Print System Log - [2.7]

Loading Baw Door
CCT 18 Omitted

The system log stores 700 events (1800 when expanded), if a printeris connected to the system it
is possible to print a selected number of events. Once the printout has been started it can only
be stopped by selecting this option again and entering “000” for the number of events.

1. Ensure that “User menu 2" is selected.
Press 7] to select the Print System Log
option. The display will show:

2. Enterthe number of events to be printed
000-699 (0000-1799 if expanded), e.g.,
enter “150" for the last 150 events, starting
with the most recent event. The display wil
show:

3. Press =1 to start printing, the display will
automatically return to “User menu 2". To
Cancel printing repeat from step 1 and
select "000" (“0000" if expanded) events at
step 2.

LCD Starburst LED
Print Sustem Log —_——
Ho. euventsr ——— == =
Print Sustem Log 0w ri I |
Mo, ewvents: 158 (=N =

3> Ifthe printeris left connected to the system it will printout system events as and when they

occur (real time printout).
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Configure Wards - [2.8]
The 7S790 & TS900 can be split into four wards:

» System Ward (S)
» Ward A
» Ward B
» Ward C

Each ward can then be assigned to a passcode or part-set button to allow flexible part-set
arrangements. See “Part Set Groups” on page 39 and “Code Set Groups” on page 40.

Only “Night”, “Final Exit” and “Exit terminator” circuit types can be assigned to wards A, B and C.
Circuits can be assigned to more than one ward (A,B or C) thus creating overlapping areas.
Circuits that are assigned to more than one ward will only be armed when both or all wards are
set.

From the factory, all detection circuits are assigned to the system ward (i.e., they are not
assigned to wards A, B or C). Circuits that remain assigned to the system ward can also be set or
unsetindependently. See “Part Set Groups” on page 39 and “Code Set Groups” on page 40.

LCD Starburst LED

1. Ensure that “User menu 2" is selected. —— -
Press (8] to select the Configure Wards |'Eﬁ22,iggg$ s (| CET o= -
option. The display will show:

2. Enter the circuit number, e.g., for circuit
02 enter “02". The top line of the display
shows the circuit text (if programmed) and  [5oz 7oon PR

; ol = [y
the bottom line shows the wards that the |ccT @2 in € 3 LLi e Iz
circuit are assigned to e.g.:

3. Select/de-select the wards by pressing:
Al for “Ward A”
'B) for “ward B”
C) for “Ward C”
e.g., press “A” then “B” to assign circuit Store Roon PIR rrTna-n i i O |
02 to wards A and B. If a low tone is ECT 82 in [RE 1 - vl

generated when pressing the “A”, “B” or =N
“C”, then the selected circuit cannot [y v}
be programmed into wards.

™

=
-_l
3
"y
|
D

4. Press/=Jto acceptandrepeatfrom step
2 for other circuits, when finished press =9 to
abandon this option and return “User
menu 2"
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Viewing the System Log with an LCD Remote Keypad - [2.9]

To view the log with an LCD remote keypad, proceed as follows:

1. Ensure that “User menu 2" is selected. Press (9] to select
the View Log option. The display shows the most
recent event. The top line shows the event description (see
Table 1), and the bottom line shows the time and the date
that the event occurred on e.g.:

2. Use the |Al or =7 keys to scroll backwards and the [C] key
to scroll forwards through the log, e.g., enter “A” to scroll
backwards. The display shows the previous event e.g.:

3. If the event being displayed is one that refers to a user
number, e.g.,"PASSCODE 01". Pressing the [ B] key will toggle
between the user text (name) and user number for that
event.

4. Ifthe event being displayed is one that refers to a circuit
number, e.g., “ALARM 02". Pressing the (BJ key will toggle
between the circuit number and circuit text for that event.

5. Press &9Jto leave this option and return to “User menu 2"

LCD

FPRSSCODE @1
345,59 2204

PASSCODE @1
02:40.59 2804

PASSCODE Colin FRASSCODE @1

B2 4E,59 28764 G231 40,59 2804
ALARM &2 Store Room PIR
G500, 59 25704 BEIEE, 59 28704

Viewing The Log With an LED or Starburst Remote Keypad - [2.9]

To view the log with an LED or Starburst remote keypad, proceed as follows:

1. Ensure that “User menu 2" is selected. Press (9] to select
the View Log option. The display will show the most recent
event (see Table 1), e.g.:

2. Usethe [Al or =] keys to scroll backwards and the [C] key
to scroll forwards through the log, e.g., enter “A” to scroll
backwards. The display shows the previous event e.qg.:

3. To view the time for the selected event press B] once.
The display shows the time that the event occurred, e.g.,
“08.45 am™

4. To view the date for the selected event press BJ again.
The display shows the date that the event occurred, e.g.,
“28 APRIl™:

5. To view the minutes and seconds for the selected event
press BJ again. The display shows the minutes and seconds
that the event occurred, e.g., “40 mins & 59 secs™

6. To view the event description again for the selected
event press B) again. The display shows the event
description again, e.g.,:

7. Press=dto leave this option and retumn to “User menu 2.

LCD Starburst LED

Starburst LED

YSERGH | U 0

YSERGH | (U 0 )
s8] [DEHD
2807 | [ZHOH
ynco l_'l |l:l 5 (|

YSERGH | (U 0 )

Description
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ACTION ALARM ALM SENT AR Alarm activated when system is part-set.

AC OFF AL OFF PF Mains power removed.

AC RESTORED AL ON Pr Mains power restored

ACCESS 01-31 ACCSS 0-30 |AcD 1-3 1 | Access user passcode (01-31) entered.
ALARM 01-56 LARM Gi-56 |CAD 1-55 | Full alarm from circuit (01-56).

AUX/BELL TAMPER RUX TRMP Ak Auxiliary tamper activated.

AUXILIARY 01-56 ALUX Gi-56 Aul 1-56 | Auxiliary circuit activated.

BATTERY FAULT BATTFLT bF Battery fault (voltage below 10.5V).

BELL TESTED BELLTST [=1= External bell and strobes tested.

CALLBACK No.01-03 | LEACKGI-03 LD 1-03 | Modem making a call back to remote PC.
CCTS ISOLATED SHHR OM'T C 24Hr group omitted during the unset condition.
CCT OMITTED OMiT0 0i-56 |COO 1-56 | Circuits omitted by the user at time of Setting.
CIRCUITSTESTED 01-56 | /£57 L Gi=56 |Ecld I-56 | The number of circuits tested during Walk Test.
CODE TAMPER LiMP =04 | PED 1-04 | code tamper from keypad 01-04

COMMS ACTIVE LOMRCT cH Plug-on digicom active.

COMMS FAILED LOMS FLT cF Plug-on digicom failed to communicate.
COMMS SUCCESSFUL | {&M5 UK cc Plug-on digicom communicated successfully.
DATE CHANGED CATE LHG == System Date changed.

DEFAULT CODE QEFLT L of User passcode (01) resetto 5678 by the engineer.
DELAY ALARM 01-56 SELARY 0i-56 |AdO 1-56 | Delayed alarm during a part-set condition.
DURESS 01-31 OUR'SS Di=31 | dul 1-3 1 | Duress alarm from user passcode (01-31).
ENTRY 01-56 ENTRY 0i-56 |Enl 1-55 | Entry timer started by circuit (01-56).

ENTRY ALARM 01-56 ENALMTI-56 |ERD 1-56 | Entry imed-out alarm from circuit (01-56).
FACTORY RESTART FRCT.RST Fr System “Factory Restarted”.

FIRE ALARM 01-56 FIREGI-56  |FAD I-56 | Fire alarm circuit activated.

FIRST KNOCK 01-56 FIRST 0i-58 | Fnll I-56 | The first activation of a Double Knock circuit.
FUSE BLOWN 01 FUSE i Fedl Control Panel 12V Auxiliary Fuse blown.
INACTIVE CCTS 01-56 | NALT 5i-55 | IAD /-56 | Inactive circuits during the Unset condition.
KEY POINT 01-56 KEY.5u 0i-56 | 5ol 1-56 | Key point operation from circuit (01-56).

LINE FAULT LINEFLT LF Telephone line fault detected.

LINE RESTORED LINE OK Lr Telephone line fault restored.

MODEM LOCK-OUT LOCK-0UT Lo Modem failed to communicate.

NO EVENT NO EVENT -- No log event.

NODE ADDED 01-05 MADD Gi-05  |NAD 1-05 | Node added to the system.

NODE FUSE 01-05 NFUSE BI-05 |TIFD 1-05% | Node fuse blown.

NODE REMOVED 01-05 | MREM Di-05  |11-0 1-05 | Node removed from the system.

NODE TAMPER 01-05 | N.7MP 0i-05 | ED 1-05 | Node cover removed.

ON-SITE RESTART {TE.RST S System “On-Site” restart.

OMITS REMOVED OMIT REM Or Previously omitted circuits reinstated.

Table 1a Log event codes and descriptions
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LCD Starburst LED Description
PA ALARM 01-56 PARALM OI-56 |PAD 1-55 | panic Alarm circuit activated.
PA CODE 01-31 PANIC Gi-56  |PLO 1-3 1 | panic Alarm passcode entered.
PANEL LID TAMPER LI TRHMFP LE Control panel lid removed.
PART SET A/B/C FPEET R/BIC PaA/6/C System Part-Set using one of the A, B, or C buttons.
PASSCODE 00-31 USER GO-31 |UrD0-3 1 | User passcode entered. (00-31).
REMOTE ADDED 01-04 | R. ACCG D104 | RO 1-04 | Remote Keypad added to the system.
REMOTE RESET REMRST re System reset by “Remote Reset” passcode.
REM REMOVED 01-04 | R. REMGi=04 |0 1-04 | Remote Keypad removed from system.
REM SERVICE CALL R.5. [ALL =1h Remote service call via “Lineload” software and PC.
REM TAMPER 01-04 RTMP 0i=04 | -ED 1-04 | Remote Keypad cover removed.
SERVICE CALL END R.5 END SE Remote service call finished.
SERVICE REQUIRED SERVICE r5 Service required
SET FAIL SET FAIL SF System failed to Set.
SET WARD A/B/C/S U SETRB/C/S | SERLES Wards A, B, C or System Set.
SYSTEM OPEN SY5 OPEN o System fully unset.
SYSTEM RE-ARMED RE-ARMED rA System rearmed all healthy circuits.
SYSTEM SET FULL SET F5 System fully set.
TAMPER 01-56 TAMP'R Gi=56 |EAD 1-56 | Tamper alarm from circuit.
TEST CCTS OFF TEST OFF ko Al circuits taken off “Test”
TEST FAIL 01-56 TFAIL Gi-56 |EFO 1-56 | Circuit failed during “Test”.
TIME CHANGED THE CHG (== System time changed
UNSET WARD A/BICIS | UNSET R/B/IL/S |mPALLCS Wards A, B, C or System Unset.
WALK TEST whLK 757 ck System “Walk Test” selected.

Table 1b Log event codes and descriptions

Remote Call Back - [2.0]

If your alarm system has been fitted with a modem, the installation company can dial into the
system and remotely read and write data from the control panel. For added security the
installation company can also program your alarm system so that a master user has to authorise
any write commands. When "Remote Call Back" is set to "Enabled" the installation company can
dialinto the system at any time and read and write data from the control panel. When "Remote
Call Back" is set to "Disabled" the installation company can dial into the system at any time and
only read data from the control panel. Once a master user has enabled "Remote Call Back" the
system will automatically disable "Remote Call Back" after four hours.

1. Ensure that “User menu 2" is selected. LCD Starburst LED —
Press (0] to select the Remote Call Back [Fomeve fall Back YES '—,' ,'— '—,
option. The display will show: ===

2. Press B) to toggle between Enabled
(Yes) and Disabled (No). Press =7 to update
with new setting or press =9 abandon this
option and return to “User menu 2".
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Initiate Remote Service Call - [2.A]

If your alarm system is fitted with a modem, it is possible for a master user to initiate an upload
sequence to a remote site (normally the alarm company or central station). Once the
communication link is established, the remote site can read and wiite data from the control
panel. This feature is only compatible with Menvier Lineload software version 2.0 or above.

[> Only select this option when requested by the installation company, if this option is
selected without authorisation from the installation company the modem may not
connect with the remote site.

To initiate a Remote Service Call, proceed as follows:

1. Ensure that “User menu 2" is selected. LCD Starburst LED

Press (Al to select the Initiate Remote [Fair rumeer 1 o) N m |
i 1 H i B181 12345678 quLL (RN 1=

Service Call option. The display will show: i =

2. Select the telephone number you
require to call, by pressing:

1) to call number 1
2] to call number 2
(3] to call number 3

B wn Call Humber 2 ud = =
e.g., to select remote site 2 press “2". pony e 2 CRLLNGZ( T, 2
The display will show:

3. Press = toinitiate the upload sequence
to the remote site or press =9 to abandon
this option.
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Introduction

This menu is only available to master users and is selected by pressing the [ENT] button whilst
“Usermenu 2"is selected. There are six menu options within this menu, which may be selected in
any order. The master user may leave this menu and return to "User menu 2" by pressing [ESC]
button.

To select “User menu 3" first ensure “User menu LCD Starburst LED
2"is selected, then press the e key. The Uzer meru 3 ugga b (|
display shows: Select Ortion i- LN O b
1) = Time Switches (page 36 Time Switch A Tl - R S |
(p g ) Select OFtion - "“ 'ER"H l: :’ .l-' -
2) = Part Set Groups (page 39 Fart set Grour 7| | oo yToum |
p (p g ) Enter Grour > — U "-' LN l- :l :' 5 -
3) = Code Set Groups (page 40 Code set Grour 7| | = = 47 - -z
P (p 9 ) Erter Grour > — '—'b ‘JF" l_ :’ :' - -
4) = Users Name (page 41 Edit Text Faor JICIT (5 [y
(p 9 ) User Mo, > -— UhE ’5" (] :’ l:
[ - _l
{ S |
5) = Part Set Group Text (page 41 Edit Text For VIS (154 1z ez
P (pag ) Fart set Groue 7 qu': '5"4- [
I~
| |
6] = Circuit Text (page 42 Edit Text For VICEE (50T -z
(page 42 CCT 7 U5E iBxc L5E
I~ _
| |
3) = View Inactive Circuits (page 43 Mo Activity from se NTINIC e [
(P g ) Press ESC to end - NUN‘- - ()] “:

[> User menu 3 is only available if the installation company has programmed the master
users for full access.
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Time Switch A, B & C - [3.1]

The TS790/7S900 system has three programmable Time Switch outputs A, B and C. Each output
can be independently set with up to three separate on/off times and made to operate on
various days of the week. These outputs may be used to control internal or external lighting via a

relay.

When this menu option is selected the keys function as follows:

(1] First ON time 2])Second ON time

4] First OFF time |5)Second OFF time

7] Days of operation (1st) 8] Days of operation (2nd)
=7 Set day 0] Toggle output ON/OFF
(Al Select Time Switch A Bl Select Time Switch B

Selecting Time Switches

3] Third ON time

6] Third OFF time

9] Days of operation (3rd)
&9 Escape

'CJ select Time Switch C

When the “Time Switch” option is selected “Time Switch A” is automatically selected, to select

one of the other “Time Switches” proceed as follows:

1. Ensure that “User menu 3" is selected. LCD Starburst LED
Press 1] to select the Time Switch option. [ eorien 7 TIMER R =]
The display will show: select Oetion i~ | | 1OMER. - J.07°

2. Select the Time Switch by pressing:

‘A for “Time Switch A”
'B] for “Time Switch B”
CJ for “Time Switch C”
e.g., to select “Time Switch B” press

“B”. The display will show the selected Tine Switch B
. . Select OFtion -
Time Switch, e.g.:

T’MERE- - E, .g:l -

Setting The On Times
To set the first, second and third “ON” times proceed as follows:

1. Select the 1st, 2nd or 3rd “ON” time, LCD

e.g., to select the 1st ON time press “1". The  [Time Switch B
display will show:

2. Enter the “ON” time in a 24Hr format,

e.g., enter 1700 for 5.00 PM. The display will |Tine Switch B
show:

3. Press =1 to accept the time setting. The  [Time switen &
display will show: Select Ortion i-

Starburst LED
Islslsls] nininin
On-time 1 BEHE LD (I )
e Tals] 1M
On—time 1 1788 U I I
T - C
TMER.E :: ':l _h -

4. Repeat steps 2 and 3 for the second
and third “ON” times as required.
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Setting The Off Times

To set the first, second and third Off times proceed as follows:

1. Ensure that the required Time Switch is
selected, e.g., Time Switch B. The display will
show:

2. Select the first, second or third “OFF”
times by pressing:

|4] for the first OFF time
5] for the second OFF time
6] for the third OFF time

e.g., to select the first “OFF” time press
“4". The display will show:

3. Enter the “OFF” time in a 24Hr format,
e.g., for 6.00 PM enter “1800". The display
will show:

4. Press=7 to accept the time setting. The
display will show:

5. Repeat steps 2, 3 and 4 for the second
and third “OFF” times as required.

Setting The Days Of Operation

LCD Starburst LED
Time Switch B T - | I
Select Ortion - '“ “— N L - 2.0
LCD Starburst LED
Time Switch B I lalalnl minininl
Off-time 1 GBEEE UL I
Time Switch B [T=1xlx] H2re e
OfFf-time 1 1388 b= [ ]
Time Switch B TS - l IZ
Select OfFtion i- “ “—R'B _ _' l_l

To setthe days that the first, second and third On and Offtimes operate on, proceed as follows:

1. Ensure that the required Time Switch is
selected, e.g., Time Switch B. The display will
show:

2. Select the days of operation for the first,
second or third timer by pressing:

7] for the first timer

|8] for the second timer

9] for the third timer

e.g., press “7" to set the days of
operation for the first ON/OFF timer. The
display will show:

3. Select/de-select the days of operation
using keys 1 to 7, e.g., press “1" then "2" to
select the days Sunday & Monday etc. The
display will show:

4. Press/=Jto acceptthe days of operation
setting. The display will show:

5. Repeat steps 2, 3 and 4 for the second
and third ON/OFF times as required.

LCD Starburst LED

Time Switch B - |

Select Ortion i- '“ ’E’L'E l_ _l '_‘

Orerates on i- r |

............... LAY l:: H '::.

OFerates on - Ix] { D IN

Bfilmhcoooanoona U’q% 5‘-“ l:l' H ‘:" . ,
IS W _ -
CRY MON | [ dHY .

Time Switch B T T | |

Select Option i- ot "'E - 2.0
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Setting The Day

For the Time Switches to operate on the correct days the system requires the day to be entered.
This will also be displayed on the bottom line of LCD remote keypads. Set the day as follows:

1. Ensure that the required Time Switch is LCD Starburst LED

SEIected,e.g.,Time Switch B. The display will ~ [Iin= Switeh B || btz o1 L l: l'_l
show:

2. Press [ to set the day. The display will gadasxs- =IO C I'I' :l ll ;
show: .
3. Selectthe day by usingkeys1to7,e.9., [todas iz :- noucn [RTNA]
press "4"to select the day Wednesday. The [------ LCTPRE iy T [ e |
display will show:

gisr;raexvi‘lj_:]ho;\? accept the seting, the Setect mvien | | TIMER.B- :: El A

Manually Switching The Output
The Time Switch output may be manually toggled On and Off as follows:

LCD Starburst LED
1. Ensure that the required Time Switch is [Time Switch B TIMER O -
selected, e.g., Time Switch B. The display will  [F51=t OFtian - = J.0"
show:
2. Pressthe [0 key. The display willshow the ~|T2"e 2viteh & OFF D ,'- r
status of the selected Time Switch e.g.,
3. Press the 0] key to toggle the selected Time Suitch B o mlE
Time Switch output “ON” and “OFF”, e.g. to  [= ™ &L (=1
switch output on press “0". The display will
show:
4. Press =J to return to step 1 and, if [Tine Switch B TiMER B [ I
required, press =J again to retumn to “User [Z2ict Drtien o[ | (IR - J.u

menu 3"
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Part Set Groups - [3.2]
This option allows the “Part-Set buttons” A, B and C to be defined so that they can set any
combination of wards (S, A, B and C), e.g., “Button A” can be defined to set wards A and B, and
“Button B” defined to set only ward B. Each “Part set Group” may also have up to 32 characters of
text assigned. See Edit Text For Part Set Groups on page 41.

The following example shows how to define “Part set Group A” (Button A), so that wards S,A & C
are set when the button is selected by the user at time of setting:

1. Ensure that “User menu 3" is selected. LCD Starburst LED
Press 2] to select the Part set Groups |eao S5l | | A5 GRF- RP5g -
option. The display will show:

2. Select the “Part set group” by pressing:

|A] for “Part set Group A”
B for “Part set Group B”
C] for “Part set Group C”

e.g., To select “Part set Group A”, press Eaﬁ set Eﬂ“gupjﬂ fx] [
“A”. The display will show: i

3. Select/de-select the wards that will set
when the “Part set group” is selected, by
pressing:

0] To select/de-select “Ward S”

Al To select/de-select “Ward A”

BJ 1o select/de-select “Ward B”

C) To select/de-select “Ward C”

e.g., To select the “Ward S” and “Ward P -
C”. Press “0", then “C". The display will i ot re
show:

ar cor

(Xy]

4. When the display shows the required
setting press &7 to accept. The display will
return to step 1. Repeat for other part set
groups (B or C) or press = to return to “User
menu 3"

Part Set Group Operation

When a “Master” or “Standard” user passcode is entered during the unset mode the alarm
system will attempt to fully set after a five second delay. However, if during the five second delay
one of the part-set buttons A, B or C is pressed, the display will show relevant “Part-set Text” and
after a short delay the system will only set the areas (wards) that are assigned to the selected
“Part set Group”.

39



User Menu 3 TS790 & TS900 User Manual

Code Set Groups - [3.3]

This option allows the user passcode types “Code Set Group A”, “Code Set Group B”, “Code Set
Group C” and “Full Set Group” to be defined so that each may Set or Unset any combination of
Wards (A, B and C) and the System Ward. e.g., “Code Set Group A” may be defined to Set and
Unset Wards A and B only and “Code Set Group B” defined to Set and Unset Wards B, C and the
system etc.

1. Ensure that “User menu 3" is selected. LCD Starburst LED

Press 3] to select the Code Set Groups [enis Grar o | | £.5 GRP- R
option. The display will show:

2. Select the Code set group by pressing:

[A) To select “Code set Group A”
(B} To select “Code set Group B”
ClTo select “Code set Group C”
0] o select “Full set Group”

“ » Code set Grour A ~
e.g., To select Code sgt Group A", B e s P [}
press “A”. The display will show:

3. Select/de-select the wards by pressing:

0] 7o select/de-select “Ward $”
[A] To select/de-select “Ward A”
Bl 1o select/de-select “Ward B”
Cl 7o select/de-select “Ward C”

e.g., to add “Ward C”, press “C”. The ks S5 G 12 fx]
display will show:

r
-

™
]

4. When the display shows the required
setting press &7 to accept. The display will
return to step 1, repeat for the other “Code
set Groups” or press =9 to return to “User
menu 3"

Code Set Group Operation

When the system is unset and a “Code set Group” passcode is entered the selected areas
(wards) will set after the setting procedure is followed. e.g., If “Code set Group A” is defined as
above then when the passcode is entered it will set wards A and C. If the system is fully set and
the passcode is entered it will unset wards A and C.

The “Code set Group” passcodes are programmed by the master user within “User menu 2" (see
page 25).
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User Names (TS900 Remote Keypads Only) - [3.4]

This option allows the master user to assign up to seven characters of text against each user
passcode. When viewing the log, users that have a name programmed appear in the event
description, e.g., "PASSCODE Fred". If the user name is left blank the event description will show

the user number, e.g., "PASSCODE 01".

When this menu option is selected the keypad operates in a text mode, see page 44 for full

details.
To program the user names proceed as follows:

1. Ensure that “User menu 3" is selected. Press [ 4] to select
the User Name option. The display will show:

2. Enterthe user number 01-31, e.g., enter "01" for user 01,
then press =7 . The display will show:

3. Use the keypad keys to program text (see page 44).
When the display shows the required text press =1 to accept
or press =9 to abandon and return to step 1. Repeat for the
other “User Names” or press ed to return to “User menu 3",

LCD

Edit Text For
User No. > —

—:User @1

Edit Text For Part Set Groups (TS900 Remote Keypads Only) - [3.5]
When the system is being part-set using the part-set button A, B or C the display will show the
default message of “Part set group A (B or C)". This message can be changed using up to 32
characters, e.g., “Part set group A” may be changed to “Setting Office area only”.

When this menu option is selected the keypad operates in a text mode, see page 44.

To program the part-set text name proceed as follows:

1. Ensure that “User menu 3" is selected. Press 5] to select
the Edit Text for Part Set Groups option. The display will show:

2. Select the “Part set Group” by pressing:

|A] for “Part set Group A”
|B] for “Part set Group B”
CJ for “Part set Group C”
e.g., to select “Part set Group A” press
“A”. The display will show:

3. Use the keypad keys to program text (see page 44).
When the display shows the required text press &1 to
accept. The display will return to step 1. Repeat for the other
“Part set Groups” or press k= to return to “User menu 3".

LCD

Edit Tewxt For
Fart set Grour 7

“art set Grour A
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Edit Circuit Text (TS900 Remote Keypad Only) - [3.6]
Each detection circuit can have up to sixteen characters of text assigned to it, e.g., circuit 01
may be programmed to “Front Door” etc.

Once the edit circuit text option is selected the keypad operatesin a text mode, see page 44 for
full details.
To program circuit text proceed as follows:

LCD

1. Ensure that “User menu 3" is selected. Press 6] to select Bl Tt ey
the Edit Circuit Text option. The display will show: |°'“T :
2. Select the circuit by entering its number or by pressing:

[A) To scroll up one circuit

C) 7o scroll down one circuit

e.g., to select circuit 04 enter “04". If

the circuit has no text the display wil COT B4

show:
3. Press BJ, if text has already been programmed for the
selected circuitit can now be edited, go to step 6. However, Cory Text From
if the circuit has no text the display will show: ECT B4

4. To program “new” text without copying, press =7 and go
to step 6. If you want to copy text from another circuit select
the circuit by entering its number or by pressing:

‘A) To scroll up one circuit
‘B To scroll up ten circuits
'C) To scroll down one circuit

e.g., to copy text from circuit 02 enter “02". The display gé?";f“” [P
will show the text to be copied e.qg.:
5. Press &7 to copy the text and edit as below. The display e ——
will show the copied text, e.g.: ~CT B2

6. Use the keypad keys to program/edit the text (see page
44). When the display shows the required text press =7 to
acceptand repeat from step 2 or press =9 to abandon and
return to “User menu 3".
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View Inactive Circuits - [3.0]

The 7S790 and TS900 have a facility to flag selected detection circuits that have not been
activated whilst the system was unset. This feature would normally be used in situations where a
movement detectoris likely to become obscured by the activity in that area. For example boxes
within a store room that are stacked in front of a detector.

The system can still be full or part-set, but the display will show those detection circuits that have
not been activated whilst the system was unset.

The master user can use this menu option to view the inactive detection circuits.

[> Only detection circuits that have been programmed as "Flagged" by the installation

company will provide this feature.

To select the “View Inactive Circuits” option proceed as follows:

1. Ensure that “User menu 3" is selected.
Press 0] to select the View Inactive Circuits
option. The display will show those circuits
which have not been activated whilst the
system has been unset e.g.:

2. Press=J to abandon and return to “User
menu 3".

LCD
Mo Activits from
Press ESC to end
Starburst LED
Stores Detector : T "l -l ' |
CCT 82 Healthw LS H
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Text Keypad

In the text mode the keypad functions as follows:

Al Up the alphabet 1) Character A 2) CharacterE 3) Character |
BJ Change cursor 4) character O 5] Characteru 6] Number 0
'C) pown the alphabet 7] cursor left 8) Toggle case 9) cursor right
D) Not used &) Accept text o) Space =J abandon editing
Cursor Types:
~ This character is used to represent the top line text cursor.
\ This character is used to represent the bottom line text cursor.
| This character is used to represent the number cursor.

To program text Proceed as follows:

1. Text is entered by pressing one of the vowel keys and
then using the (A or .CJ keys to move up and down, e.g., to
type the letter R press “5" to select U then press (C three
times to scroll down to the letter R. The display will show:

2. Now use the 9] key to move the cursor right, repeat
step 1 for the next letter. Keep repeating steps 1 and 2 until
the whole word is formed, e.g.:

3. Numbers may be entered by pressing key “6" then using
the (A or[C) keys to move up and down. A quicker way is to
press BJ, which changes the cursor to ”|" and numbers may
now be entered directly using the number keys, e.g., to

enter 405 first press Bl then enter “405". The display will show: LCD
4. When the display shows the required text press = to .

accept or press &9 to abandon.

ROOH
CCT 8

ROOM 485
CCT @2 |
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Fault Finding

Display Messages

LCD Starburst LED
ALARM &5 ) MO = I =
B2:30,45 2804 ’D'L ’D”c\'" L’b l l " "_:'
LB BELL TRHPER 0 (N T Iz
03130, 45 2804 HUX 0 -
AUAILIARY @6 S (Y I [} ni-
G836, 45 26404 FIIA Ly |

EATTERY FALULT oTTELT I_ Iz
BEI30.45 28704 LT e [ ])

CCTS FAILED TEST TCCT I g g I
G213, 45 28464 'E S U [ e

iy |
LI

CCTS ISOLATED DT TS -
G531 30,45 2804 NGV L T i |
FIMITTIC Z 7
L0 (e ;l_l |’_H_
CODE TAMPER @1 M | ~
G830, 45 28464 L-U'P L l' 'L l'_l' ,

CELAY ALARM &5
B3:30,45 2204

EHTRY ALARM @1
3136, 45 28704

R || FRESE |[FAOC
et [ Fuse i |[Fl.O |
e |[NFusE o |[MF O )
e |[ N REN T |[The O |

Full alarm from detection circuit 05. Refer to
"Resetting After an Alarm" on page 11.

Auxiliary or Bell tamper alarm. Refer to "Resetting
After an Alarm" on page 11.

Auxiliary alarm from detection circuit 06. Refer to
"Resetting After an Alarm" on page 11.

The system standby Battery is faulty. Contact your
installation company for further advice.

One or more circuit have failed whilst on test. Use the
"View Log" option to view the detection circuits that
have failed. The system can still be set or part-set.
Contact your installation company for further advice.

One or more 24 hour circuits are isolated from the
system. Refer to "Omit 24 Hour Group" on page 20.

Code tamper from remote keypad 01, caused by 4
incorrect passcode entries. Refer to "Resetting After
an Alarm" on page 11.

Delayed alarm from detection circuit 05. Refer to
"Resetting After an Alarm" on page 11.

Entry time-out alarm from detection circuit 01. Refer
to "Resetting After an Alarm" on page 11.

Fire alarm from detection circuit 02. Refer to
"Resetting After an Alarm" on page 11.

The auxiliary supply fuse has blown. Contact your
installation company for further advice.

The auxiliary supply fuse in Node 01 has blown.
Contact your installation company for further advice.

Node 01 has been disconnected from the system or
has failed. Contact your installation company for
further advice.
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Display Messages (Cont.)

LCD Starburst LED
NODE_TAIFER @1 = o
BEe S 4% Za b N TR o : ”— g l' }
MATNG FOLER CFF mCC =l
B3130. 45 2584 AL OFF - -

wame . |[PRALM as|[PE DB
hersaes ares || PANICCS | PC 019
mommrm L TAMP || LE
Portoas arss || LINEFLT || LF
ey e e ||CVERLERE|| L
gg:s%ﬁl:gmza?}m R. REM gl’ |‘ |‘ |l:|| |'
BEILTER By RO O - L _,:,' }
soemre || seruce || -5
e BUSY Bid5Y
rore s weree ||TAMPR OS|| R D5
e aT e CET SEE
utHLE || L F.

The cover of Node 01 has been removed. Refer to
"Resetting After an Alarm" on page 11.

Mains power to the system has been removed. Enter
a valid passcode to silence the alarm. The system
will be maintained from its standby battery for a
minimum of 8 hours. If the mains power is not
restored after 8 hours contact your installation
company for further advice.

Panic alarm from detection circuit 08. Refer to
"Resetting After an Alarm" on page 11.

Panic alarm generated by user 09 (PA Code). Refer
to "Resetting After an Alarm" on page 11.

Control panel cover has been removed. Refer to
"Resetting After an Alarm" on page 11.

Telephone line fault (systems fitted with remote
signalling only). To silence the alarm, simply enter a
valid passcode. If the fault persists contact your
installation company for further advice.

The power supply within the control panel is being
overloaded. Enter a valid passcode to silence the
alarm and contact your installation company for

further advice.

Remote keypad 01 has been disconnected from the
system or has failed. Contact your installation
company for further advice.

The cover of remote keypad 01 has been removed.
Refer to "Resetting After an Alarm" on page 11.

Your system requires a service visit. The system can
still be used as normal, but you should contact your
installation company for further advice.

Another user is operating the system from a different
remote keypad. When he/she has finished, all
remote keypads will revert to normal.

Tamper alarm from detection circuit 05. Refer to
"Resetting After an Alarm" on page 11.

You are trying to set the alarm system with a
telephone line fault (L.F.). If you press =7 the system
will continue to set or part-set but your remote
signalling device may not work if the alarm is
triggered.
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Glossary of Terms

Auxiliary Circuit

Chime

Central Station

Detection Circuits

Digicom

Downloading

Duress

Exit/Entry route

Final Exit

Entry Time

Event Log
Exit Time

Exit Terminator

Full Set

Master User

Modem

Night Circuit

Omit

Part-Set

A detection circuit type which is monitored at all times. When triggered
it will only activate outputs that are programmed as auxiliary.

An optional facility which allows selected detection circuits to
generate a two-tone "Chime" when triggered.

A permanently manned monitoring station used to receive alarm
transmissions via the telephone line from a remote signalling device
such as a digicom.

All detection devices, e.g. magnetic contacts, movement sensors,
etc. are connected to detection circuits. Each circuit is allocated a
number which identifies the detection device. For example , a room
protected by a movement sensor may be "Circuit 01", while a door
protected by a magnetic contact may be "Circuit 02".

Digital Communicator - Aremote signalling device fitted to the system
which will transmit alarm status data via the telephone line to a
dedicated central station.

A process which allows the alarm system to be remotely interrogated
and programmed via a computer and modem.

A means of entering a passcode which generates a silent alarm via
the digicom (if fitted) to a central station.

The route for entering or leaving the protected premises when the
system is being full or part-set.

The door or detector thatis used forleaving and entering the premises.

A pre-set time delay to allow the user to enter the protected premises
and reach the remote keypad without causing an alarm.

A record of system activity which is stored in a non volatile memory.

A pre-set time delay to allow the user to leave the premises when the
alarm system is being set by the timed exit method.

An external push button switch required by some police forces which is
used to set the system after leaving the premises.

The state of the alarm system when it is protecting all wards.

The user(s) who are responsible for assigning new users to the alarm
system.

A device for transmitting and receiving data to and from a computer
via the telephone line.

A detection circuit type that will generate a full alarm when the alarm
system is set. When the alarm system is unset the detection circuit may
be triggered without causing an alarm.

To intentionally exclude the monitoring of one or more detection
circuits when full or part setting the alarm system.

The state of the alarm system when itis protecting part of the premises.
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Passcode

P.A. (Panic Alarm)

Remote Keypad

Reset

Set
System Open
System Set

Tamper

24 Hour Circuit

Unset

Users

Wards

A unique four digit number which must be entered before the alarm
system can be operated.

Emergency push button switch used to activate an alarm. The alarm
signal will also be transmitted to the central station if a remote
signalling device is fitted.

A device located away from the main control panel that is used to
operate the alarm system.

The action required to return the system to its normal state after an
alarm.

To arm the alarm system or wards.
The normal unset state of the system.
The full set state of the alarm system.

An alarm caused by the system being interfered with physically or by
too many unauthorised keypad entries.

A circuit that is monitored at all times. When triggered in the unset
condition a local alarm is generated (Internal sounders only). When
triggered in full or part-set condition a full alarm is generated.

To disarm the alarm system or areas (wards).

Persons allocated a passcode which allows them to operate the
alarm system.

A group of detection circuits that may be set or unsetindependently of
each other.
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User Record

User Set/Unset Wards
No User Type User Name s
ystem Ward A Ward B Ward C
01 Master v v v v
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
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Detection Circuit Record

Circuit Circuit in Wards

No

Location Omit | Chime
System A B C

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
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Detection Circuit Record

Circuit Circuit in Wards

No

Location Omit | Chime
System A B C

29
30
31
32
33
34
35
36
37
38
39
40

41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
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Service Record

Date Engineer Action

Installation Information

Bell Delay: Bell Duration:

Master User Access: Full Limited Remote Signalling: Yes No
Downloading: Yes No User Authorisation: Yes No
Set with power off:  Yes No Set with Line Fault: Yes No

Installation Engineer:

Installation Company:

Address:

Telephone:

Central Station:

Telephone:

18610 Drg 33:2179:00 Issue 01 Doc 02 November, 1998
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